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Town of Franklin is pleased to present to you the 2010 Drinking Water Quality Report.
This report is designed to inform you about the quality water and services we deliver to
you everyday. Our constant goal is to provide you with a safe and dependable supply of
drinking water. We want you to understand the efforts we make to continually improve
the water treatment process of your water. Our system is supplied by Cartoogechaye
Creek. This water is treated at 437 Industrial Park Road, Franklin.

This report shows our water quality and what it means. This report shows the results of
any test that indicate a presence of any contaminants. An explanation is also given as to

the possible source of any contaminants found.

We want our valued customers to be informed about their water utility. If you have any
questions about this report or concerning your water, please contact Robert Hartsell,
Operator in Responsible Charge, at the Franklin Water Treatment Plant, at (828) 369-
8998. If you want to learn more, please attend one of our regularly scheduled meetings
which are held the first Monday of each month at 7:00 p.m. in the Town Hall Boardroom.

We routinely monitor for the required contaminants in your drinking water according to
Federal and State laws. Water can pick up contaminants as it travels over the land or
underground such as microbes, organic and inorganic chemicals, and radioactive
substances. All drinking water, including bottled drinking water, may be reasonably
expected to contain small amounts of some contaminants. It's important to remember that
the presence of these contaminants do not necessarily cause a health risk.
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We are pleased to present to you this year's Annual Drinking Water Quality Report. This report is 2 snapshot of last
year’s water quality. [ncluded are details about from where your water comes, what it contains, and how it compares
to standards set by regulatory agencies. Qur constant goal is to provide you with a safe and dependable supply of
drinking water. We want you to understand the efforts we make to continualty improve the water treatment process
and protect our water resources. We are committed to ensuring the quality of your water and to providing you with
this information, because informed customers are our best allies. If you have any guestions about this report or
concerning your water, please contact Robert Hartsell, Operator in Responsible Charge, at the Franklin Water
Treatment Plant, at (828) 369-8998, if you waat to learn more, please attend one of our regularly scheduled
meetings which are held the first Monday of each month at 7:00 p.m, in the Town Hall Boardroom. We want
our valued customers to be informed about their water utility.

What EPA Wants You to Know

Drinking water, including bottled water, may reasonably be expecied to comtain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential heaith effects can be obtained by calling the Environmental Protection
Agency's Safe Drinking Water Hotline {800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/ALDS or other immune system disorders, some elderly, and infants can be particularly at
risk from infections. Thesc people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

If present, ¢levated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. Town of Frankiin is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing compaonents. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or
cooking. 1f you are concerned about lead in your water, you may wish to have your water tested. Information on lead

in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking
Water Hotline or at hitp:/www.epa.gov/safewater/lead.

The sources of drinking water (both tap water and bottled water} include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturalty-cccurring
minerals and, in some cases, radioactive materiai, and can pick up substances resulting from the presence of animals
or from human activity. Contaminants that may be present in source water include microbial contaminants, such as
viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations,
and witdlife; inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban
storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming;
pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff,
and residential uses: organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum production, and can also come from gas stations, urban storm water
runoff, and septic systems; and radioactive contaminapts, which can be naturally-occurring or be the result cf oil and
gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled

water, which must provide the same protection for public health.




Parts per million (ppm) or Milligrams per liter (mg/L) - One part per million corresponds to one minute in two years
ot a single penny in 310,000,

Parts per bitlion (ppb} or Micrograms per liter (ug/L} - One part per biflion corresponds to one minute n 2,000 years,
or a single penny in $10,000,000.

Treatment Technique {TT) - A treatment technique is a required process intended to reduce the level of a contaminant

in drinking water.

Maxinom Residual Disinfection Level (MRDL) - The highest level of a disinfectant allowed in drinking water. There
is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Contaminant Level (MCL) - The highest level of a contaminant that is allowed in drinking water. MCLs
are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Turbidity*
. . MCL
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1.58 - N/A TT=1 NTU
Turbidity (NTU) No % Soil runoff
314 TT = percentage of samples <0.3 NTU

* Turbidity is a measure of the cloudiness of the water. We monitor it because it is a good indicator of the effectiveness of our
filtration system. The turbidity rule reguires that $3% or more of the monthly samples must be less than or equal to 0.3 NTU.

Disinfection Byproduct Precursors Contaminants
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Secondary Contaminants, required by the NC Public Water Supply Section, are substances that affect the taste, odor,
and/or color of drinking water. These aesthetic contaminants normally do not have any health effects and normally do

not affect the safety of your water.

Water Characteristics Contaminants
Contaminant (units) Your Range
Sample Date Water Low/High Secondary MCL
Sodium (ppm} 6/22/10 9.2 N/A N/A
pH 6/22/10 7.0 N/A 6.5108.5

(92




Cryptosporidium

. . Range
Contaminant {units) Sample Date Your Water Low High
Cryptosporidium (cocysts/L) 2010 0.013 0-0.1

Cryptosporidium is @ microbial parasite which is found in surface water throughout the U.S. Although
Cryptosporidium can be removed by filtration, the most commonly used filtration methods cannot guarantee 106
percent removal. Our monitoring of our source wafer and/or finished water indicates the presence of these orgartisnis.
Current test methods do not enable us to determine if the arganisms are dead or if they are capable of causing
disease. Symptoms of infection include nausea, diarrhea, and abdominal eramps. Most healthy individuals are able to
overcome the disease within a few weeks. However, immuno-compromised people have more difficuity and are at

greater risk of developing severe, life- threatening illness. Immuno-
consuit thelr doctor regarding appropriaie precautions to take (o prevent i

compromised individuals are encouraged 1o
nfection. Cryptosporidium mus: be ingested

for it to cause disease, and it may be spread through means other than drinking waler,




